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Bus and the Community 
This award is designed to recognise and reward a scheme, project or other activity 

which has provided benefits to local people. 

The judges will be looking for nominations which place the bus industry (in its widest 

sense) at the heart of the local community in the area served, having achieved one or 
more of the following: 

 Raised funds for a local charitable project 

 Helped the local community to achieve an objective of its own, examples of 

which could include: 

 fund-raising 

 provision of community facilities  

 other means to make life better for one or more groups of people in the 

community. 

 Provided demonstrable benefits to the staff or team and/or for their employers. 

Who can be nominated? 

Any organisation, team or group of staff working for a bus operator or a local transport 
authority.  

… and by whom? 

Bus operators or local transport authorities will be encouraged to nominate teams or 
individuals from within their own or other transport-related organisation who merit this 

recognition. We also welcome nominations from local community groups or others who 
may have benefitted from the project(s). Self-nomination is acceptable. 

Criteria and Entry Requirements 

The judges will be looking for projects that are designed to place the bus industry at 

the heart of its local community, recognising staff at all grades who have undertaken a 
scheme, project or other activity which provides benefits to local people.  

We would particularly welcome nominations from or about depots where staff have 

worked together, or from smaller teams of staff or exceptional individuals. Nominees 
should have worked on a project which provides benefits to the local community 

through fund-raising or giving of people's time or other charitable activity.  

Decisions will be based on the quality of the submissions made and the extent to which 

they address the criteria. Nominations should therefore: 

 Describe the project or initiative 

 Describe how the community was involved in the development of the project 

 Set out the benefits of the project to the wider community  

 Set out the benefits of the project to their own company, depot or team (such as 
enhanced teamwork, better relationships, enhanced social life, etc.) 

 Describe the extent to which staff have contributed their time on a voluntary 

basis. 

Entries should address each of the above criteria to assist with the judging process, 

because non-transferable marks will be allocated to each of these criteria.  
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Cultural Change 
The general environment for bus companies has been changing rapidly for some years. 

Customers have come to expect the high standards of service which they find 
elsewhere and so the traditional skills in bus companies of providing reliable operations 
and properly maintained buses, crucial though they are, brings businesses to the 

starting grid and not much further on. Increasingly bus companies must change the 
way they work to match up operational excellence with innovation and fresh ideas 

created and brought to life by engaged, motivated and fully trained employees. 

 

The Cultural Change award is intended to recognise particular efforts to change the 

outlook of a whole company towards the way it has done things traditionally. This may 
include: 

 Particular initiatives to improve the business and the way it works such as team 

building, breaking down silos, awareness of internal customers and working 
smarter. 

 Programmes designed to change the way customers perceive the business and 

hence their enthusiasm to use its services. Customer care training and 
campaigns to influence attitudes would be examples.  

 Specific measures to reduce costs or improve revenue without compromising 

service delivery such as accident reduction schemes and effective ways for all 

employees to identify opportunities, to highlight waste and be listened to. 

 Employee development programmes 

 Any other initiatives and/or practices designed to engender employee 
engagement and better working. 

Who can be nominated? 

Entries will be welcomed from operators, local transport authorities, partnerships and 

any other organisation involved in transport. 

…and by whom? 

Nominations will be accepted from all eligible organisations and self-nomination is 

acceptable. 

Criteria and entry requirements 
We have made the entry submission for the Cultural Change award a ‘blank canvas’. 

With no set criteria but a few points of guidance, entrants have total flexibility within a 

2,000 word limit in how they present their case for this award. 

 
Submissions should not exceed 2,000 words and could cover:  

 Details of the initiative or project, which groups of employees it covered and how 

it was delivered. 
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 What the aims were and how far these were achieved. It will be important to 

substantiate these by objective data. Examples might be changes to employee 

survey results or basic details on how many people have completed a particular 

programme or how the percentage mix of employees has changed. Further 

examples might be the use of sickness / absence rates or turnover percentages 

which are also indicative of people’s attitude towards work. Other projects might 

touch on safety in which case changes to accident statistics and/or reductions in 

complaints about poor driving will help to support claims about the effectiveness 

of the training. In short, any measure which can support general assertions and 

grand claims of success will be welcome. 

 The timescales over which the project is being delivered. It is appreciated that 

changing attitudes or delivering training to large numbers of people will spread 

often over a number of months, if not years. It is also recognised that a project 

may be part of a wider programme of change. 

 What makes the particular project or scheme stand out from the crowd to be an 

award winner. 

The judges appreciate that the delivery and success of schemes is heavily influenced 

by scale and ambition. For example, changing the attitudes of an entire workforce in 

multiple locations is an entirely different challenge to concentrating on a more limited 

number of people in one location. However, if those people are managers or 

supervisors, they may have a far quicker and more immediate impact on the business. 

All projects, big or small, are of supreme interest and the judges will weigh up the 

degrees of challenge with the actual outcomes in arriving at their decision. 
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Diversity 
In recent years, many companies have responded to two pieces of wisdom. The first is, 

that in an ever competitive world for recruiting people with the right ability, character 

and personality for working in a service industry, it makes sense to widen the pool of 

people to recruit from by making the prospect of employment attractive to more 

diverse groups of people 

The other reality is that businesses which go out of their way to reflect the 

communities they serve, be it through recruitment practices, the way they present 

themselves or by the attention to detail of the services they provide, stand to do much 

better commercially than those which don’t bother. 

The Diversity Award is intended to recognise particular efforts to promote diversity in 

all forms. This may include: 

 Particular efforts to attract a diversity of people into the industry. 

 The promotion of equal opportunities for all groups. 

 Initiatives to make it obvious that a business welcomes recruitment from all 

regardless, for example, of disability, education, ethnicity, gender, political 

beliefs, socio-economic status, sexual orientation or religion. 

 Practices designed to help a business to be part of the diverse community in 

which it operates as opposed to sitting alongside it. 

Who can be nominated? 

Entries will be welcomed from operators, local transport authorities, partnerships and 

any other organisation involved in transport. 

…and by whom? 

Nominations will be accepted from all eligible organisations and self-nomination is 

acceptable. 

Criteria and entry requirements 
We have made the entry submission for the Diversity award a ‘blank canvas’. With no 

set criteria but a few points of guidance, entrants have total flexibility within a 2,000 

word limit in how they present their case for this award. 

Submissions should not exceed 2,000 words and should describe:  

 Details of the initiative or project, which groups of people it targeted and how it 

was delivered. 

 What the aims were and how far these were achieved. It will be important to 

substantiate these by objective data. Examples might be changes to employee 

survey results or basic details on how many people have completed a particular 

programme or how the percentage mix of employees has changed. Quotes from 

people affected would help to bring to life the impact of initiatives. In short, 

anything which bears out general assertions and grand claims of success will be 

welcome. 
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 The timescales over which the project is being delivered, accepting that these 

can be extended if a programme is not to be a token flash in the pan but is 

intended to become part of the way of life for a business. 

 What makes the particular project or scheme stand out from the crowd to be a 

potential award winner. 

All projects, big or small, are of great interest and the judges will weigh up the degrees 

of challenge, actual outcomes and the resources available to a business in arriving at 

their decision. 
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Engineer of the Year  
This award is designed to recognise, reward and inspire management talent in the 

engineering disciplines of the UK bus industry. 

Who can be nominated? 

This Award is open to all people employed at or above the supervisory grade in the 

engineering function of bus operating, maintenance or manufacturing companies or 

organisations for a continuous period of not less than twelve months at the closing 

date of the competition.  

… and by whom? 

We welcome nominations from all eligible organisations, both of their own employees 

and of outstanding engineers with whom they work in partnership or as stakeholders. 

Self-nomination is not appropriate for this category. In all cases, the consent of the 

person nominated must be obtained to their name being put forward, and confirmation 

of this will be required on the nomination form. 

Criteria and Entry Requirements 

The judges will reach their decision on a short-list of finalists on the quality of the 

submissions made by the nominating organisation. Short-listed entrants may be 

required to meet the judges (see below).  

Nominating organisations must be able to demonstrate that the nominees have shown 

excellence in management and leadership and that this has been recognised by them. 

We have made the entry submission for the Engineer of the Year a ‘blank canvas’. With 

no set criteria but a few points of guidance, entrants have total flexibility within a 

2,000 word limit in how they present their case for this award. 

Nominees must be able to demonstrate: 

 An ability to manage complex tasks, people, processes and the environment in 

which their organisation operates 

 Effective communication skills with both staff and colleagues 

 A commitment to mentoring or other leadership activities 

 The ability to perform to a budget and to deliver measurable outputs and other 

outputs, which could include; 

 specified vehicle availability targets 

 specified PSV test targets 

 avoidance of roadside prohibitions or defect notices. 

 Entries should address each of the above criteria to assist with the judging 

process. 
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Short-listed finalists may, at the discretion of the judges, be invited for a discussion 

with the judges. Here, they will be asked to speak for about ten minutes on a topic of 

their choosing relevant to their work and for which they will be able to use PowerPoint, 

or not, as they wish. 
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Environment 
This award will be presented to the scheme which, in the opinion of the judges, 

constitutes the best contribution by a bus operator, authority, manufacturer or any 

group or individual within those organisations to one or more of the following: 

 Further improving the environmental credentials of the bus 

 Improving the environment in which buses operate 

 Improving the environment for bus users and potential users. 

For the avoidance of doubt, ‘environmental benefits’ in the context of this Award are 

defined as: 

 Changes to noise levels 

 Changes to vehicle emissions, either in total or in the chemical content which 

would be less harmful to either public health or in reducing contributions to 

global warming 

 Changes to air quality in specific areas (for example, depots, terminals or other 

places where vehicles and humans interact), including and especially local 

authority designated Air Quality Management Areas 

 A reduction in waste products and/or in the environmental effects of waste 

products 

 Improved energy efficiency in either premises or on the road. 

Who can be nominated? 

This category is open to industry suppliers, operators and local authorities either 

separately or in conjunction with one another.  

… and by whom? 

Nominations will be welcomed from all eligible organisations and self-nomination is 

acceptable. 

Criteria and Entry Requirements 

Decisions will be based on the quality of the submissions made and the extent to which 

they address the criteria. Nominations should therefore provide information on: 

 The nature of the project(s) and its/their intended effect on the environmental 

impact of the bus 

 The extent of technological innovation 

 Where the nomination concerns a new product or service, the extent of its 

commercial success 

 Deliverability on an industry-wide basis (this would include the practicality and 

affordability of the idea) 
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 Where the nomination concerns a new product, the degree to which the product 

has proved reliable in everyday service and delivered the benefits intended 

 The extent to which customer and market research was employed in the 

development of the product 

 The involvement of other partners in the industry in the development of the 

project or product. 

Entries should address each of the above criteria to assist with the judging process, 

because non-transferable marks will be allocated for each of these criteria. Entries 

should also set the entry in the context of the entrant’s overall approach to Corporate 

Social Responsibility. 

In this context, entrants should provide details of customers using the product and 

their agreement for the Management Committee and/or judges to approach such 

customers for independent verification. 

Products or services entered for consideration need not necessarily be exclusive to the 

bus industry, but entrants need to demonstrate that it has widespread application 

within the bus industry. 
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Leader of the Year 

This award is designed to recognise and reward outstanding performance in middle or 

senior management in the UK bus industry. 

Who can be nominated? 

This Award is open to middle and senior managers who: 

 Lead an organisation, department or major business unit in a professional 

capacity 

 Operate their own business employing more than five people 

 Work in a transport authority, government department or quasi non-

governmental organisation with functional responsibility for more than five staff 

 Have worked in their current capacity for a continuous period of not less than 

twelve months at the closing date of the competition. 

… and by whom? 

We welcome nominations from all eligible organisations, both of their own employees 

and of outstanding managers with whom they work in partnership or as stakeholders. 

Self-nomination is NOT appropriate for this category. In all cases, the consent of the 

person nominated must be obtained to their name being put forward, and confirmation 

of this will be required on the nomination form. 

Criteria and Entry Requirements 

The judges will reach their decision on a short-list of finalists on the quality of the 

submissions made by the nominating organisation. Short-listed entrants may be 

required to meet the judges (see below).  

Nominating organisations must show that the nominees have shown excellence in 

management and leadership and that this has been recognised by them. It is important 

to show that the nominee performs well under pressure and in adverse conditions - 

remaining focused and able to produce good results. 

 

We have made the entry submission for the Leader of the Year a ‘blank canvas’. With 

no set criteria but a few points of guidance, entrants have total flexibility within a 

2,000 word limit in how they present their case for this award. 

The nomination should set out: 

 the context in which the individual is currently operating 

 the challenges they have met and obstacles overcome in their job. 

The nomination must demonstrate that the nominee has: 

 a commitment to ethical behaviour, respecting diversity and delivery of 

organisational objectives   
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 an appetite for continuous learning 

 a commitment to support staff and colleagues with help, advice and mentoring 

 an ability to use their own initiative in order to get the job done 

 a willingness to question and to use a critical eye 

 a track record of innovation or adoption of new ideas  

 an ability to identify and focus on the key issues in a problem or situation  

 a forward-looking approach which enables the nominee to foresee future 

opportunities and problems even if these have not yet have become obvious  

 a capacity to exercising judgment in decision-making - making the right decision 

and sticking to it. 

Entries should address each of the above criteria to assist with the judging process, 

because non-transferable marks will be allocated for each of these criteria. Evidence, 

especially including statistical evidence of achievement, should be provided to support 

the nomination. 

Short-listed entrants may, at the discretion of the judges, be required to make a ten 

minute presentation to the judges either: 

 on the role of their organisation in the community and the wider transport 

market, or 

 on a subject of their own choosing relevant to the transport industry 

and to answer questions from the judging panel (also ten minutes) on the presentation 

and/or any part of the entry. 
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London Bus Garage of the Year 
This Award is open to garages that operate buses on contract to TfL. Performance and 

monitoring data will be used by TfL London Buses to compile a short-list of garages 

reaching high levels of recorded performance, which includes: 

  Driver Quality Monitoring (driving standards) 

  Customer Experience Survey (mystery shopping) 

  Lost Mileage 

  EWTs and % On Time (reliability figures) 

  Engineering standards  

  Levels of public complaints 

Each short-listed garage will be challenged to submit its own assessment of its 

achievements, emphasising the impact of local initiatives on customer service, staff 

well-being and the communities served. 

 

Luke Rees-Pulley Award for Top London 

Bus Driver 
This Award is presented to the London bus driver who has best demonstrated excellent 

performance from the customer perspective in the twelve month period to the end of 

June 2019. 

All London bus garages are eligible to submit nominations for their best-performing 

drivers based on: 

 Public Commendations 

 CES (mystery shopping) assessments 

 DQM (driving standards) assessments, carried out by DriveTech and / or internal 

staff 

 Accident record 

If necessary other areas of performance, including discipline and attendance, will be 

considered. 

The winner of the Top London Bus Driver prize will be the individual who best 

represents the customer’s ideal; a driver who is friendly, helpful, conscientious and 

mindful of passengers’ safety, comfort and well-being – in short, a true professional 

and worthy ambassador for the job. 
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Making Buses a Better Choice 

The Peter Huntley Memorial Award 

This award is designed to recognise and reward initiatives, projects or innovations 

which add value to, or improve the attractiveness of, bus services – primarily by 

reducing the generalised cost of bus travel. 

The judges will be looking for a scheme, project or partnership that achieved one or 

more of the following: 

 Improved the provision of an existing service 

 Improved passenger facilities on, or related to, an existing service 

 Provided a genuinely innovative new service 

 Improved services through new infrastructure or facilities giving faster and/or 

more reliable journeys. 

Who can be nominated? 

Entries will be welcomed from operators, local transport authorities, partnerships, 

tourist agencies and others specifying and securing services. 

… and by whom? 

Nominations will be accepted from all eligible organisations and self-nomination is 

acceptable. 

Criteria and Entry Requirements 

The judges will be looking for entries which add value to, or otherwise improve, bus 

services by making them faster, more efficient, offer improved passenger facilities or 

able to provide a better service. Decisions will be based on the quality of the 

submissions made and the extent to which they address the criteria. 

Note that where schemes have equal or equivalent merit, the final determinants will be 

the nature and extent of improvements for customers and potential customers 

and the degree of priority accorded to buses. 

Entry submissions should therefore: 

 Describe the services or schemes involved 

 Describe the objectives set for the initiative 

 Describe how the needs of existing and potential additional passengers, including 

those with mobility difficulties, were met 

 Describe any environmental benefits and show how any environmental impacts 

were minimised 
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 State whether a partnership was involved. This may include service specification 

and financing and any interested bodies, including local authorities, local bus 

operators and other commercial organisations or user, leisure and tourist 

representative groups 

 Describe how: 

 needs and potential needs were assessed, including details of market 

evaluation and customer research 

 potential customers were informed of the improved or new product(s) 

 interest in, or desire for, the product(s) was assessed 

 customers’ access to the product(s) was facilitated. 

 Indicate the methods used to measure: 

 the progress made towards meeting the objectives 

 overall patronage 

 the impact of promotional campaigns before, during and after the initiative. 

 State whether any subsequent changes were made as a result of the monitoring 

 Supply statistical evidence showing the results of the initiative in terms of 

patronage, revenue or other appropriate indicators and modal shift 

 State whether the results are expected to be sustainable 

 Describe any future plans for further development 

 Include any relevant supporting material. 

Entries should address each of the above criteria to assist with the judging process, 

because non-transferable marks will be allocated for each of these criteria. 
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Marketing 
This award recognises marketing excellence through particular  campaigns and 

initiatives which demonstrate flair, imagination and original approaches, leading to 

demonstrable outputs with before and after comparisons to bear out the effectiveness. 

The campaigns or initiatives may be of short duration or be part of a sustained effort to 

change attitudes towards bus travel and to win new custom. 

Who can be nominated? 

The award is open to operators, local authorities, other organisations or partnerships 

dedicated to marketing bus travel. 

… and by whom? 

We welcome nominations from customers, authorities, user groups and bus operators. 

Self-nomination is acceptable. 

The Criteria and Entry Requirements 

We have made the entry submission for the Marketing Award a ‘blank canvas’ with no 

set criteria, but with a few points of guidance. Entrants have total flexibility within a 

2,000 word limit in how they present their case to win this award. 

Submissions should not exceed 2,000 words and could cover: 

 Details of the campaign or initiative and of the outputs it was designed to achieve. 

This may include the background which led to the campaign being adopted in 

the first place. 

 How successful it was in delivering these. You may wish to demonstrate this by 

including before and after comparisons from survey work, revenue and 

patronage statistics and any other means used to measure the impact and 

effectiveness of the scheme. 

 Highlights of particularly innovative and imaginative features of the campaign. 

 Inclusion of examples of material used in support of the campaign and the use of 

different media channels. 

 How the campaign or scheme is likely to evolve into the future, if that is the 

intention. 

 How the campaign was explained internally to gain buy in and support from those 

responsible for delivering the actual service. 

 In short, how the submission is about a memorable project which stands out from 

the crowd in what is usually a heavily competed entry list. 
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New Horizons 
Technology and customer interests and expectations continue to develop at a rapid 

pace; the bus industry needs to embrace these changes, and react to the challenges 

coming from a changing mobility and social landscape.  The New Horizons Award is 

intended to be a showcase for creativity and innovation. As such, a successful 

nomination for this Award needs to demonstrate development of an original or novel 

idea, or the application of a technological solution, that achieves one or more of the 

following: 

 improves the image of the bus 

 stimulates interest in, or desire for, the bus product 

 improves the viability or efficiency of the industry 

This Award will be made for the innovation or technological application which, in the 

opinion of the judges, most contributes to the improvement of the bus product. 

Evidence of quantification of the benefits achieved or expected is essential. 

Please note that schemes which are designed to reduce or mitigate the environmental 

impact of the bus should be entered for the Environment award. 

Who can be nominated? 

This category is open to industry suppliers, operators and local authorities either 

separately or in conjunction with one another.  

… and by whom? 

Nominations will be welcomed from all eligible organisations and self-nomination is 

acceptable. 

Criteria and Entry Requirements 

Entries will be judged on the basis of the quality of the submissions which need to: 

 Provide a full description of the project, describing how it works and how it was 

introduced 

 Explain how has it made a difference 

 Supply evidence of the overall trend(s) affected by the project, as appropriate, in: 

 patronage/revenue  

 customer satisfaction 

 cost and efficiency levels 

 State whether the results are likely to be sustainable 

 Describe any future plans for further development 

 Include any relevant supporting material 

 Describe how the impact of the project was measured 
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 Describe how staff were informed and trained and the impact, if any, that the 

project has had on their jobs 

 State whether any partners were involved and, if so, describe their roles  

 Describe the mechanisms put in place for public consultation (where appropriate) 

and for dealing with comment and feedback. 

Entries should address each of the above criteria to assist with the judging process, 

because non-transferable marks will be allocated for each of these criteria. 

Entrants should note that judges will be expect to be able to view and try any 

technological solutions or applications for themselves as part of the evaluation process 

where practicable, and provision should be made in the entry for them to do so. 
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ROSCO Award for Contribution to Safer 
Driving 
This award will go to the organisation, operator or employee who, in the opinion of the 

judges, has made the biggest contribution towards safety and safe driving during the 

past year. 

Who can be nominated? 

This category is open to authorities, coach operators, individual managers or licensed 

PCV drivers.  

… and by whom? 

We welcome nominations from employers, customers and organisations campaigning 

or promoting safety and safe driving. Self-nomination is acceptable. 

Criteria and Entry Requirements 

The award will be based on the quality of the information supplied. The information 

should: 

 Describe the contribution made to safe driving by the individual or initiative 

 State how the initiative was executed, showing the methods used and why 

 Supply evidence showing the results or improvements made to safe driving 

 State whether the results are likely to be sustainable and how they might be more 

widely applied in the industry 

 Describe any future plans for further development. 

 Supply appropriate examples of the any materials used in any campaign or 

initiative associated with the nomination. 

Entries should address each of the above criteria to assist with the judging process, 

because non-transferable marks will be allocated for each of these criteria. 
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Services to the Bus Industry 
The Award for Services to the Bus Industry recognises a significant and sustained 

contribution to the success of the industry by an individual who has gone consistently 

beyond the call of normal duty to improve and promote the bus industry for its users 

or the wider community.  

Who can be nominated? 

Individuals working in any bus-related environment and at any level of seniority. 

… and by whom? 

Nominations will be accepted from operators, authorities (including Passenger 

Transport Executives and Transport for London, Transport for Greater Manchester etc), 

other bodies involved in the planning and provision of local bus services and other 

organisations working with the industry or on behalf of its users. 

The Criteria 

Given the broad spread of individuals that might be nominated for this Award, the 

UKBA Management Committee will use its discretion in considering nominations for this 

Award and will seek the necessary verification. The following will be taken into 

account: 

 The level of service delivered 

 The extent of service to, or involvement with, the wider industry outside the 

individual’s own immediate employment 

 Any special circumstances 

 Consistent record of achievement 

 Sustainability of the entrant’s contributions. 
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Top National Bus Depot 
This award is open to bus depots that operate buses on local bus services outside 

London. 

For the purposes of this award, a bus garage is defined as an authorised operating 

base at which vehicles are both stabled overnight and maintained. 

Who can be nominated?   

In order to qualify to enter this award, a bus depot or garage must have an allocation 

of not less than ten vehicles with a minimum of 500,000 kilometres per year on 

registered local bus services. Additionally, the entered depot must represent less 

than 75% by mileage of the company’s operation. 

… and by whom? 

We welcome nominations from customers, authorities, user groups or bus operators. 

Self-nomination is acceptable. 

Criteria and Entry Requirements 

The award will be made to the depot or garage that, in the opinion of the judges, 

delivers the highest operational standards to its customers. 

Entries must contain a full set of data against the following Key Performance 

Indicators: 

 Scheduled annual mileage 

 Fleet allocation 

 Peak vehicle requirement 

 Number of staff employed on platform, maintenance and administrative and 

management duties. 

 Lost mileage as a percentage of scheduled 

 Punctuality as a percentage of journeys on time (i.e. not more than one minute 

early and five minutes late) 

 Annual PSV test pass rate 

 Details of any warning or prohibition notices issued by DVSA in the previous 

twelve months 

 Number of complaints received 

 Staff sickness rate, all grades, including engineering staff, as a percentage of paid 

hours 

 Staff turnover, all grades, including engineering staff, as a percentage of total 

workforce 
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In addition, each entry needs to contain a submission concerning the garage’s own 

work to: 

 Maintain and improve operational standards 

 Customer relations: show how the depot maintains and improves customer 

relations and monitors its operations to optimise performance. For example how 

it uses:  

 technology, including social media, real-time information and mobile phone 

apps 

 other methods of communicating with customers and potential customers 

including printed information 

 customer satisfaction surveys,  suggestion and complaint handling 

procedures and the monitoring of feedback. 

 Play a positive role within the communities served (charity work, community 

involvement, sponsorship programmes, etc). 

 Employee relations and training: provide evidence of the company’s employee 

relations policies and any discernible outcomes, including; 

 diversity 

 equal opportunities 

 training, including CPC progress 

 employee development programmes, such as advanced driver training and 

testing 

 other initiatives and/or practices that engender staff loyalty. 

 Develop and maintain a team spirit within the garage (for example sports and 

social clubs, etc). 

 Health, safety and risk management: demonstrate the company’s approach to 

risk assessment in all its activities including; 

 a commentary on Health and Safety issues for the past year, supported by 

reports on any significant incidents,  

 showing how the company assesses the impact of its activities on staff, 

passengers and the general public and has monitoring and control measures 

to reduce risk and the level of the residual risks. 

Entries should also state whether or not there has been any Traffic Commissioner 

action in the three years prior to entry or whether any investigation, disciplinary 

hearing or known DVSA report is ongoing at the time of entry.  If so, a full account of 

the matter(s) should be provided.  

Entries should address each of the above criteria to assist with the judging process, 

because non-transferable marks will be allocated for each of these criteria. 
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Short-listed depots or garages will be subject to spot checks during the judging process 

and the routes they operate will be subject to ‘mystery travelling’ to check on delivery 

standards. Judges reserve the right to request additional data, for audit purposes. Any 

such data will be subject to the strictest confidentiality arrangements. 

Note that it is a condition of entry that any prize awarded should be collected by at 

least one member of front-line staff at the Presentation Ceremony. 
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Top National Bus Driver 

The Chris Moyes Memorial Award 

This Award is presented to the bus driver who has best demonstrated excellent 

performance from the customer perspective in the twelve month period to 31 May 

2019. 

To win the title of Top National Bus Driver, entrants need to go that extra mile to 

provide the customer’s ideal; a driver who is friendly, helpful, conscientious and 

mindful of passengers’ comfort and well-being – in short, a true professional and 

worthy ambassador for the job. 

Who can be nominated? 

Any licensed PCV driver in full-time employment on registered local bus services 

outside London, who has been in continuous employment for the twelve months at the 

closing date of the competition. 

… and by whom? 

We welcome entries from employers, bus passengers or bus user groups, or other 

organisations. Self-nomination is NOT appropriate for this category. 

In all cases, the consent of the person nominated must be obtained to their name 

being put forward, and confirmation of this will be required on the nomination form. 

Criteria and Entry Requirements 

Entrants will be assessed on their technical and professional skill. Evidence of this will 

be required and could include: 

 The nominee’s accident record 

 Number and duration of safe driving awards won by the nominee 

 Technical and professional skills, as evidenced by such items as internal driver 

assessment reports or marks achieved in a company, regional or national 

competition held under Bus Driver of the Year rules. 

In addition to the skills section, short-listed entrants for the Top UK Bus Driver Award 

will be assessed on:  

1. Mystery Traveller reports 

2. Public Commendations 

3. Disciplinary record. 

The winner of the prize for Top UK Bus Driver will be the individual who best represents 

the whole range of professional and customer care skills required for this important 

and highly demanding job. 
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UK Bus Operator of the Year 
The bus operator awards are divided into three sub-categories, each of which carries a 

prize and title. The winners of each sub-category are then judged against each other 

for the overall title of UK Bus Operator of the Year. In other respects, the criteria and 

entry requirements are the same.  

The winners of these awards will demonstrate and achieve consistently excellent 

delivery of customer service. The operators will demonstrate their success through 

sustained effort. 

The winners will show that they: 

 Develop policies to make their services as accessible as possible to as wide a 

cross-section of the community as possible 

 Identify with and respond to the communities they serve 

 Always strive to sustain and grow the bus market 

 Invest in their fleet and staff 

 Are financially sound 

 Form effective partnerships, not least with local authorities and Local Enterprise 

Partnerships (LEPs) 

 Maintain high operational and engineering standards 

 Are innovative 

 Give priority to the Health and Safety of staff and passengers through 

comprehensive risk management. 

 Mystery traveller assessments will be carried out on a selection of the services 

provided by the entrants that are short-listed for each of the Awards. 

Who can nominate operators for these awards? 

We welcome nominations for all three categories from customers, authorities, user 

groups or bus operators. Self-nomination is acceptable. 

Top City Operator 

Who can be nominated? 

This Award is open to operators of registered local bus services based in, or operating 

wholly or mainly in: 

 Greater London 

 The PTE areas of: 

 Greater Manchester 

 Merseyside 



 
Page 26 

 South Yorkshire 

 Tyne and Wear 

 West Midlands 

 West Yorkshire 

 Other major cities or conurbations with populations of over 250,000 and a 

population density greater than 15,000 persons per hectare. These are:  

 Belfast 

 Brighton & Hove 

 Bristol 

 Cardiff 

 Edinburgh 

 Glasgow 

 Kingston-upon-Hull 

 Leicester 

 Nottingham 

 Plymouth  

 Stoke-on-Trent. 

Top Independent Operator 

Who can be nominated? 

This Award is open to operators of registered local bus services which are 

independently owned and with operators’ (‘O’) licences for up to 100 vehicles. Judges 

will be flexible in accepting entries for otherwise eligible companies with larger 

numbers of discs within a margin of 10-15%.  

In this context, ‘independently owned’ means not in the sole or majority ownership of a 

public limited company (plc), a local authority or a holding company which owns three 

or more bus operating subsidiaries. 

Subsidiaries of the public companies or holding companies should enter one of the 

categories for City or Shire Operators, as appropriate. 

Top Shire Operator  

Who can be nominated? 

This Award is open to bus companies operating service networks wholly or mainly 

outside the major conurbations. Operators who are not subsidiaries of a group or 

holding company owning three or more subsidiaries and who hold ‘O’ licences for fewer 

than 100 vehicles are recommended to enter the Independent Operator of the Year. 
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The Grand Prix: UK Bus Operator of the Year 

Pre-eminent amongst bus operators, the UK Bus Operator of the Year, more than any 

other, delivers consistently excellent customer service. The company will demonstrate 

its success through sustained effort over the long term. 

The crème-de-la-crème of the industry, the winner of the UK Bus Operator of the Year 

will be selected from the highest-scoring contestants of the City Operator, Independent 

Operator and Shire Operator Awards. Separate entries are therefore not sought 

for this category. 

In selecting the overall winner, the UK Bus Operator of the Year, judges will consider 

the different circumstances of operators of varying sizes and operating terrains in 

reaching their overall conclusion.  Mystery traveller assessments will be important and 

may well be a deciding factor. 

Criteria and Entry Requirements for all Bus Operator Awards: 

The short-list will be determined on the basis of the quality of the submissions, which 

need to: 

 Provide the full range of information requested in the Key Performance Indicators 

section of the entry form 

 Address as fully as possible the individual criteria headings on the form.  

It is important that all KPIs and each of the following criteria are addressed as fully as 

possible because the allocated marks are not transferable. 

The following notes provide further guidance on the information to be provided under 

each of the headings: 

 Customer Relations: show how the operator maintains and improves customer 

relations and monitors its operations to optimise performance. For example how 

it uses:  

 technology, including social media, real-time information and mobile phone 

apps 

 other methods of communicating with customers and potential customers 

including printed information 

 customer satisfaction surveys,  suggestion and complaint handling 

procedures and the monitoring of feedback. 

 Management of Stakeholder Relations and Partnerships: describe the 

company’s approach to the management of its relationships with local 

authorities, LEPs and other community and local business organisations. 

Describe the work done on partnerships with authorities and other bodies and 

state how it fosters and contributes to the life of the communities it serves. 

 Where operated, with the approach to and results of delivering local authority 

contracted local bus services should be described.  
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 Market Growth and Development: show how the operator contributes to 

sustaining and expanding the market for public transport in their area by 

 offering different payment methods and range of tickets including discounts 

for specific groups, for example young people 

 providing a range of commercial services at different times of the day and 

days of the week 

 introducing innovations over the preceding twelve months 

 The descriptions and examples should be supported where possible by 

statistics to confirm patronage and revenue trends and by evidence of modal 

shift.  

 Employee Relations and Training: provide evidence of the company’s 

employee relations policies and any discernible outcomes, including; 

 diversity 

 equal opportunities 

 training, including CPC progress 

 employee development programmes, such as advanced driver training and 

testing 

 other initiatives and/or practices that engender staff loyalty. 

 Health, Safety and Risk Management: demonstrate the company’s approach 

to risk assessment in all its activities including; 

 a commentary on Health and Safety issues for the past year, supported by 

reports on any significant incidents,  

 showing how the company assesses the impact of its activities on staff, 

passengers and the general public and has monitoring and control measures 

to reduce risk and the level of the residual risks. 

 Environmental and CSR Matters: describe the operator’s approach to 

environmental matters and social responsibility and consequential outcomes. 

Also include how many vehicles meet Euro V and VI and how many electric 

hybrid, all electric and other alternative fuelled vehicles are in the fleet.  

 Policies on Diversity and Accessibility: state whether there are policies for 

different customer groups, for example recognising disability and diversity, 

and/or deprived localities and specifically describe the operator’s approach to 

improving or promoting the accessibility of their product for people with various 

types of mobility difficulty. 
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 Serious Complaints and Enforcement Action: state whether or not the 

company was referred to the Bus Appeals Body within the last three years prior 

to submission of this entry. If so, the issues and the outcome need to be 

described. Entrants should also state whether or not there has been any Traffic 

Commissioner action in the three years prior to entry or whether any 

investigation, disciplinary hearing or known VOSA report is ongoing at the time 

of entry.  If so, provide a full account of the matter(s).  

Shortlisted entries will be assessed by ‘mystery travellers’ to monitor the standard of 

service delivery. 
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Unsung Heroes 
This category will be presented to one or more individuals who perform supervisory 

or junior management roles in the industry and are known for their hard-work, loyalty 

and devotion to duty. 

In many cases, the ‘Unsung Heroes’ are those who keep the wheels turning against all 

the odds; no transport operator or organisation can do without such people – even 

though they often slave away for years with no recognition save their own satisfaction 

in a service delivered and a job well done, whether they work for the operator or the 

local transport authority.  

Above all, the ‘Unsung Hero’ will be someone who demonstrates the importance of 

ensuring that the services are delivered for the passenger and for the local community. 

Who can be nominated? 

Any person working for a bus operator or local transport authority continuously for the 

twelve months at the closing date of the competition, who can show service in a 

management and/or supervisory role of more than five years. In all cases, the consent 

of the person nominated must be obtained to their name being put forward, and 

confirmation of this will be required on the nomination form. 

… and by whom? 

Senior managers in both operating companies and local authorities are being asked to 

nominate people within their own organisation or with another operator or local 

transport authority who, in their view, qualify for this recognition. 

Criteria and Entry Requirements 

We have made the entry submission for the Unsung Heroes award a ‘blank canvas’. 

With no set criteria but a few points of guidance, entrants have total flexibility within a 

2,000 word limit in how they present their case for this award. 

The Award will be made on the basis of the quality of the submissions made, which 

need to set out: 

 the nominee’s length of service 

 the nature and extent of their current responsibilities 

 the consistency of the nominee(s) record of achievement 

 the sustainability of the nominee(s) contributions 

 what makes the nominee(s) stand out from the crowd to be an award winner. 
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Young Manager of the Year  
This award is designed to recognise, reward and inspire management talent in the UK 

bus industry. 

Who can be nominated? 

This award is open to all managers under the age of 30 who: 

 Lead an organisation or major business unit in a professional capacity 

 Operate their own business employing more than five people 

 Work in a transport authority, government department or quasi non-

governmental organisation with functional responsibility for more than five staff 

 Have worked in their current capacity for a continuous period of not less than six 

months at 31st May 2020. 

… and by whom? 

We welcome nominations from all eligible organisations, both of their own employees 

and of outstanding young managers with whom they work in partnership or as 

stakeholders. Self-nomination is NOT appropriate for this category. In all cases, the 

consent of the person nominated must be obtained to their name being put forward, 

and confirmation of this will be required on the nomination form. 

Criteria and Entry Requirements 

The judges will reach their decision on a short-list of finalists on the quality of the 

submissions made by the nominating organisation. Short-listed entrants may be 

required to meet the judges (see below).  

Nominating organisations must be able to demonstrate that the nominees have shown 

excellence in management and leadership and that this has been recognised by them. 

We have made the entry submission for the Young Manager of the Year a ‘blank 

canvas’. With no set criteria but a few points of guidance, entrants have total flexibility 

within a 2,000 word limit in how they present their case for this award. 

Nominees must be able to demonstrate: 

 An ability to manage complex tasks, people, processes and the environment in 

which their organisation operates 

 Effective communication skills with both staff and stakeholders 

 A commitment to mentoring or other leadership activities 

 The ability to perform to a budget. 

Entries should address each of the above criteria to assist with the judging process, 

because non-transferable marks will be allocated for each of these criteria. 
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Short-listed entrants may, at the discretion of the judges, be required to make a ten 

minute presentation to the judges either: 

 on the role of their organisation in the community and the wider transport 

market, or 

 on a subject of their own choosing relevant to the transport industry 

and to answer questions from the judging panel (also ten minutes) on the presentation 

and/or any part of the entry. 

 

 

 



 
Page 33 

Information and Guidance on Submitting 
Nominations 

Do’s and Don’ts on the Descriptive Text 

● DO supply text under each of the headings, though you may write more about some 

than others. 

● DO leave some headings blank if you must – but be aware that you will lose marks 

if you do. 

● DO be as positive and upbeat as you are able, but DON’T use gushing prose that 

does not directly address the criteria. 

● DO tell us what’s different / what’s new / why you are the best.  

● DON’T waste words telling us things that are a legal requirement.  

● DO include relevant data that shows successful results, particularly if this can be 

related to stated objectives. 

Supporting Material 

● Please support your entry with additional material relevant to the award criteria, 

such as: 

• Visuals and publicity material  

• Financial analysis 

• Performance assessments 

• Commendations. 

● We welcome supporting digital video of no more than five minutes’ duration. In 

order to allow us to make best possible use of your footage, the file format should 

be AVI, MPEG2 or MPEG4 

Sending Your Photographs 

● All entries require a minimum of two accompanying photographs. Please 

ensure that you send JPEG files. PDFs, pictures in Word files and in PowerPoint 

presentations are NOT acceptable. 

● For industry people categories, please try to ensure that the people are seen in a 

work environment e.g. in a driving cab or by a vehicle. For other categories, please 

send pictures of your project or your company’s activities, and send one of the 

team involved. 
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● These photographs may be used by us in a variety of ways, on the Bus Awards web 

site, in video presentations and in souvenir brochures and other printed material 

such as the trade press. 

● So that we can make the most effective use of the pictures you send us, please try 

to ensure that they are high-resolution JPG images (300 dpi) and at least 1200 

x 1600 pixels in size. This implies a file size of at least 750k - more is better. If 

you are using a mobile phone, please select the highest quality/most mega 

pixel/highest file size setting.   

Conditions of Entry 

1. The decision of the judges appointed by the UK Bus Awards Management 

Committee will be final. No correspondence will be entered into with entrants 

concerning the decision of the judges on any matter associated with the scheme.  

2. The Management Committee reserves the right to refuse any entry, or to disqualify 

an entry from consideration for any reason it considers valid, and will not enter into 

any discussion or correspondence concerning such a decision.  

3. The premature disclosure of an entry’s status as a short-listed or winning 

nomination will render the entry liable to disqualification.  

4. The Management Committee reserves the right to move a nomination from one 

award category to another if it considers the nomination to be more appropriate for 

another category. 

5. By submitting an entry in a category for employees, you are confirming that you 

have obtained your employee’s consent to their name being put forward and have 
made sure that they understand that this may result in them and their family 

receiving media coverage and press enquiries. 

6. Material from any entry may subsequently be published by UK Bus Awards, and 

submission of material with the entry will be taken as granting copyright for The 

Bus Industry Awards Ltd to publish and use in any way it sees fit without reference 

to the nominee. 


